





[Business Hours]
Article 11 The business hours of the main facilities, etc. of the Hotel are as follows, and those other facilities, etc, shall be notified in detail by brochures as provided,
notices, service directories in guest rooms and others.
(1) Service hours of front desk, cashier's desk, etc.
A Closing time Free
B Front service 00AM to 24PM
(2) Service hours(at facilities)for dining, drinking, etc.

RESTAURANTS A BREAKFAST 07:00AM to 09:30AM
<Casablanca> <lrifune> B LUNCH 11:30AM to 02:30PM
( French ) ( Japanese ) C DINNER 05:30PM to 08:00PM
TEPPANYAKI < Kaioh> A LUNCH 11:30AM to 02:30PM
B DINNER 05:30PM to 08:00PM
MAIN BAR < Captain’s Bar> A 08:00PM to 01:00AM
TOP LOUNGE < Polestar> A 08:00PM to 11:00PM
LOBBY LOUNGE < Ondine> A 09: 00AM to 07:00PM
(3) Service hours(other hotel facilities)
Room Service 05:30PM to 08:00PM
Souvenir Shop 09:00AM to 07:00PM
Bakery Shop < Ondine> 10:00AM to 19:00PM
Gallry 10:00AM to 19:00PM
Public bath-Sauna 06: 00PM to 24:00PM

2 The business hours specified in preceding paragraph are subject to temporary changes due to unavoidable causes of the Hotel. In such a case, the Guest shall be
informed by appropriate means.

[Payment of Accommodation Charges]
Article 12 The breakdown of the Accommodation Charges, etc. That the Guest shall pay is as listed in the attached Table No. 1.
2 Accommodation Charges, etc. as stated in the preceding paragraph shall be paid with Japanese currency or by any means other than Japanese currency such as
traveler's checks, coupons or credit cards recognized by the Hotel at the front desk at the time of the departure of the Guest or upon request by the Hotel.
3 Accommodation charges shall be paid even if the Guest voluntarily does not utilize the accommodation facilities which have been provided for him by the Hotel
and are at his disposal.

[Liabilities of the Hotel]

Article 13 The Hotel shall compensate the Guest for the damage if the Hotel has caused such damage to the Guest in the fulfillment or the nonfulfillment or the
Accommodation contract and.” or related agreements. However, the same shall not apply in cases when such damage has been caused due to reasons for which
the Hotel is not liable,

[Handling When Unable to Provide Contracted Rooms]
Article 14 The Hotel shall, when unable to provide contracted rooms, arrange accommodation of the same standard elsewhere for the Guest insofar as practicable with the
consent of the Guest.
2 When arrangement of other accommodation can not be made notwithstanding the provisions of the preceding Paragraph, the Hotel shall pay the Guest a
compensation fee equivalent to the cancellation charges and the compensation fee shall be applied to the reparations. However, when the Hotel cannot provide
accommodation due to the causes for which the Hotel is not liable, the Hotel shall not compensate the Guest.

[Handling of Deposited Articles]
Article 15 The Hotel shall compensate the Guest for the damage when loss, breakage or other damage is caused to the goods, cash or valuables deposited at the front
desk by the Guest, except in the case when this has occurred due to causes of force majeure.
2 The Hotel shall compensate the Guest for the damage when loss, breakage or other damage is caused, through intention or negligence on the part of the Hotel,
to the goods, cash or valuables which are brought into the premises of the Hotel by the Guest but are not deposited at the front desk.

[custody of Baggage and.” or belongings of the Guest]
Article 16 When the baggage of the Guest is brought into the Hotel before his arrival, the Hotel shall be liable to keep it only in the case when such a request has been
accepted by the Hotel. The baggage shall be handed over to the Guest at the front desk at the time of his check-in.

2 When the baggage or belongings of the Guest is found left after his check—out, and the ownership of the article is confirmed, the Hotel shall inform the owner of
the article left and ask for further instructions. When no instruction is given to the Hotel by the owner or when the ownership is not confirmed, the Hotel shall
keep the article for 7 days including the day it is found, and after this period, the Hotel shall turn it over to the nearest police station.

3 The Hotel's liability in regard to the custody of the Guest's baggage and belongings in the case of the preceding two paragraphs shall be assumed in accordance
with the provisions of Paragraph 1 of the preceding Article in the case of paragraph 1, and with the provisions of Paragraph 2 of the same article in the case of
Paragraph 2.

[Liability in regard to Parking]

Article 17 The Hotel shall not be liable for the custody of the vehicle of the Guest when the Guest utilizes the parking lot within the premises of the Hotel as it shall be
regarded that the Hotel simply offers the space for parking, whether the key of the vehicle has been deposited with the Hotel or not. However, the Hote! shall
compensate the damage caused through intention or negligence on the part of the Hotel in regard to the management of the parking lot.

[Liability of the Guest]
Article 18 The Guest shall compensate the Hotel for the damage caused through intention or negligence on the part of the Guest.

Attached Table No. 1 Calculation method for Accommodation Charges Attached Table No. 2 Cancellation Charge for Hotel
(Ref. Paragraph 1 of Article 2 and Paragraph 1 of Article 12 (Ref. Paragraph 2 of Article 6)
Contents Contracted Number
(1) Basic Accommodation Charge of Guests
Accommodation | <Room Charge+Breakfast &Dinner> Date 1 15 31 101
Charges Service Charge when Cancellation to 14 to 30 | to 100 |and more
<(Dx10%> Of Contract is Notified
* (2) Extra Meals &Drinks
EiitisGargas <Othefr than Breakfast &Dinner>>and Other Expenses> No Show 100% 100% 100% 108%
<?;r:<|?|eoq%h‘-a;ge Accommodation Day 80% 80% 80% 100%
Taxes a. Consumption Tax 1 Day Prior tt.) 20% 20% 20% 50%
Accommodation Day
* Total Amount to be paid by the Guest Remarks
Remarks of Attached Table Remarks 1. The percentages signify the rate of cancellation charge to the basic
Extra Bed is Provided by 4,200yen for each. Accommodation Charge.

2. When part of a group booking (for 15 persons or more)is cancelled, the
cancellation charge shall not be charged for the number of persons
equivalent to 10% of the number of persons booked as of 10days prior
to the occupancy(when accepted less than 10days prior to the occupancy,
as of the date)with fractions counted as a whole number,








